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Cleanin’ up with russ

Well here we are in 2010. Hope everyone had a safe
and happy New Year celebration. As I write this we are
on the eve of an Insight Bowl victory for the Cyclones
(positive thinking here) and on the back side of yet
another snowfall. Although the snow and cold make for
some cold hands, cleaning operations have been
proceeding as normal. Thanks to everyone who came
out to wish us well at our ribbon cutting. We had a great
day and enjoyed showing everyone our new rug
cleaning operation.

A few things I wanted to remind you about with these
colder temperatures. This is the the time of year that
pipes can (and do) freeze. When they do freeze there
are a few things you can do to minimize the damage.
The first thing you want to do when a pipe breaks is to
shut off the water in the house. Because these pipes
usually break behind walls or in ceilings you will need to
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turn off the water to the whole house. Now is the
time for ALL the family members to locate that valve
(you never who will be home when it decides to
burst). The main water shut off is usually in the
basement near the furnace and hot water heater.
The faster you can get the water shut off the less
structural damage you will have.

The next step is to call us. In most cases, with a
fresh water spill, most structural materials can be
dried and cleaned to its previous condition. The
more quickly we can get the water extracted from
the carpet and pad and the drying process under
way the less chance there will be for mold and
mildew to start growing. With our truck mounted
equipment and special Water Claw extraction tool
we are able to remove a majority of the water from
the carpet and pad and reduce the drying time for
these materials. We can then install high speed air
movers and commercial dehumidifiers to accelerate
evaporation of the remaining moisture. A note
about shop vacs: while these may work fine to
vacuum up water from hard surfaces, they do not
have nearly enough power to pull all of the
moisture from carpet and carpet padding. These
materials need to be extracted with professional
equipment.

You will also need to call a plumber to repair the
broken pipe and, depending on the amount of
damage, you may want to contact your home
owners insurance company. Your insurance
company may suggest a restoration company but
you do have the right to use any company you wish
and we hope that it will be us.

Another thing to consider having done during these
colder months is  No doors open,
no hoses in your house. As you will notice in our
monthly specials, we are offering

 and
February. Call Heather to set up an appointment.

Until next month, stay warm and think warm thoughts.

Russ

From Heather’s desk
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Why do you need ActivePure?
Because 80% of colds and flu are caused by contact to

 germs on surfaces*

(source: WebMD)

COMMUNITY OUTREACH
 Family Fest is an annual event held every August for the
whole community. This event is free and includes many businesses
and churches and organizations, inflatables, carnival games and local
musical acts.

 Family Fest serves the community year round through a food
and clothing pantry. The Pantry will now take donations of gently
used toys, books, games, small household items, bedding, towels,
and kitchen items.

  For more information and how you can help support this
outreach call Kim at 291-0071.

Bring your Rugs into Rug Rehab for Expert,
Professional cleaning.  Use our Guaranteed

Rug Protector and if you have a spot or spill you
can’t get out within 6 months, call us and we

will re-clean it for . Call for details!

White Sale!
January Special

*Minimum applies

Prior to, or during appt

If the temp drops below 16 degrees, Pay per square foot
what the High Temperature was the day before your

appointment. (Example: 8 degrees = .08 per sq ft)

Below zero is FREE!
Minimum charges apply. Discount is prorated to minimum.  MUST mention this coupon to get
the discount.  Snow and temperatures must be verified by KCCI.com. Offer expires 1/29/10.

Thank you to all that donated to
AmesFamilyFest.org’s Food Pantry. Because

of your Generosity we donated over 50
items!



Client of the Month

Each month we choose a very special Client
of the Month. It’s our way of acknowledging

good friends and
 and our business with

referrals, word of mouth and repeat
business.  Keep talking about us and you
might be our next Client of the Month!

Our client of the month...

Thank you for Your Support

515.708.4575

$349

As part of our Celebration for our Open
House and Ribbon Cutting, we ordered

 from
by Julie Hutson.  The cake was an amazing
replica of our van!  The detail of the cake

and the cookies was amazing!  If you need
a cake or cookies for your special

occasion, contact Julie at
 or 233-9796.



Craftsmen Carpet care
615 South Dayton, Ste 101
Ames, IA 50010

Referral Rewards
We want more clients like you!  When you refer us to your friends and

neighbors, you are giving them a gift of 150 sq ft of Carpet Cleaning Free!  But
did you know you get something too?

When your friend uses one of our services, you get a certificate for 10% of
their sale, up to $20.  You can then use that certificate towards your next

cleaning.

Refer all of your friends and rack up the savings!

JANUARY RUG CLEANING
SPECIAL!

Baby its Cold Outside...
FREE PICK-UP &

DELIVERY IN
JANUARY!

Stay warm and cozy at
home & let us do the

heavy lifting!

Current Resident Or:

To receive our Newsletter as
our E-Newsletter version by

email, go to
www.CraftsmenCarpetCare.com
and find the E-Newsletter sign
up on the Home Page. You can
also view our past Newsletters

while you are there.

 Not valid with any other offers, except 2nd Rug 25% off. Offer valid for
Ames Residents only. Outside of Ames Pick-Up & Delivery is half price.

Must Mention this Ad.  Offer expires 1/30/10

 Can your fine area rugs last a lifetime?  Vacuuming
alone never removes all the dry soil.  But now, you’ll have a
soil-free rug with the new Rugbadger tool that gently
vibrates all soil from your rug backing.
 Once your rug is thoroughly free of dry soil, the
cleaning process is twice as effective.  Next, your rug is
safely cleaned by a trained professional who is experienced
in all rug cleaning methods.  He can even take care of rugs
with the worst pet odor problems.
 Drop  your rugs off at our rug cleaning studio at

 We’re experienced with all types of wool, cotton,
and silk rugs.

708-4575
Mention this offer to receive

the discount!
South of East Lincoln Way.
Look for the green awning
Offer expires 1/31/10. 25% off rug is
smallest amount. No other discounts

apply.


