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From heather’s desk
Hello!

Testimonials
!!
Have already made referrals.
~Barbara Burnett of Nevada
Great Job! ~Keith Christy of Nevada
Great job! We’re
with
the service we received. ~Doris
Riesselman of Boone
Thanks so much for your
- everything was clean and
very well done. ~Jill Kolb of Ames

The word has gotten out, and our phone is
ringing off the hook! Russ is
guy you have to
call if you want the best! In fact, we are so busy, I
can’t get Russ to sit down to write his article. So I
am filling in for him.
We moved into a new shop back in March,
and we are still working to get the new shop
situated and organized how we (who am I
kidding?) like it. Russ just isn’t as particular as I
am when it comes to organizing.
We are now looking to hire an assistant
technician to ride along with Russ. We will be able
Continued pg 2

Why do you need ActivePure?

Bring your Rugs into Rug Rehab for Expert,
Because 80% of colds and flu are caused by contact to Professional cleaning. Use our Guaranteed Rug
germs on surfaces*
Protector and if you have a spot or spill you can’t
(source: WebMD)
get out within 6 months, call us and we will reto do more jobs in a day with a crew of two, so
clean it for
. Call for details!

From Heather’s desk

we are expanding our business, and headed
into the new adventure of being not just selfemployed, but employers.
Thank you to all of our loyal customers
that have been patient with us when they have
called and realized that our schedule is very full
and they have had to wait weeks for an
appointment. Please call early if you have a
specific date or time frame that you need an
appointment. We will do our best to
accommodate. Sometimes we can get you in
right away, but please call early if you can!
I also want to thank those of you who
have voted for us in
.
We appreciate your support! If you haven’t
voted yet, there is still time! www.amestrib.com
is still accepting online ballots until May 14th.

Best of Story County
The ballots are out! To be
recognized as the best in your field
in your community is a BIG deal to
small businesses. Support your
local businesses and VOTE for you
favorite businesses! Ballots are
available in the Ames Daily
Tribune and online at
www.amestrib.com until May 14th!

Happy Mother’s Day from
Craftsmen Carpet Care!
Back by popular demand....We are cleaning every

~Author Unknown

3RD Room Free!
Finish up your Spring Cleaning with
Fresh, Soft, Clean Carpet!

“I’ve used a lot of vacuums over the
years, this one is by far the best
performing and most durable. And now,
we are happy to offer it to our
customers.”

Don’t forget we also clean Tile & Grout and Upholstery
Carpet Repairs: ripples, seams, tears, holes, burns
Our May schedule is filling up FAST!
Call today for an appointment!
Ames area 708-4575 DSM area 783-3072

Minimum charges apply. Discount is prorated to minimum. MUST mention this coupon to get
the discount. Free room is room with smallest amount of square footage. Not valid on rentals.
Residential customers only. Cannot be combined with any other offer. Offer expires 5/28/10.

Craftsmen Carpet Care, Ames: (515) 708-4575 DSM: (515) 783-3072 www.craftsmencarpetcare.com

Client of the Month
Thank you for Your Support

Our client of the month...
Each month we choose a very special Client of the Month. It’s our way of acknowledging good friends and
and our business with referrals, word of mouth and repeat business.
Keep talking about us and you might be our next Client of the Month!

Martha Stewart’s 6 Spring Cleaning Tips
Looking for a fresh start? Follow these
simple and helpful guidelines

less likely that you'll let other things — such as clothesand
papers — pile up around it.

I’m no Martha Stewart, as my mother could attest,
but there is something about the promise of spring

Manage Clutter

that makes me want to pull my hair back, push up

Whenever you leave a room, take a quick look around for

my sleeves and dive into all the dust bunnies and

anything that isn't where it should be. Pick it up and put it

clutter that have crept up over the winter. It can be a

where it belongs. Insist that everyone in the household do

little daunting to think about tackling those big
cleaning/organizing projects, but a little daily
maintenance can go a long way in preventing a
precarious pile-up.

the same.
Wipe Up Spills While They're Fresh
Whether it's tomato sauce on the cooktop or makeup on the

Martha Stewart to the rescue. Apparently she has a

bathroom counter, almost anything is faster and easier to

book out about home maintenance. Who knew?! I

remove if you attend to it immediately.

haven’t read it, but I’m pretty sure she knows what
she is talking about. In 2007, Martha Stewart was
invited on TODAY to offer spring cleaning tips as
featured in her best-selling book, "Martha Stewart’s
Homemaking Handbook: The Essential Guide to
Caring for Everything in Your Home." An essential
resource, the book is the ultimate compendium of
ways to create, maintain and clean a home and every
room in it, from the basement to the attic. Tips

Clean as You Cook
Instead of filling the sink with pots and dishes, wash them
or put them in the dishwasher as you prepare a meal.
Sort the Mail
Take a few minutes to open, read, and sort mail as soon as
you bring it inside. Keep a trash bin near your sorting area
for junk mail. Drop other mail into one of four in-boxes: personal correspondence, bills, catalogs, and filing.

featured on the show included how to sweep, how to
clean the refrigerator and even how to clean a

Sweep the Kitchen Floor

telephone. Below are six things to do every day to

Every evening once you've finished washing up after dinner,

keep chaos at bay:

sweep the floor. This will keep tough-to-clean dirt and grime
from building up, which will make the weekly mopping much

Make the Bed

quicker.

Tidiness begets tidiness. A crisply made bed makes
the whole room seem more orderly, which makes it

To see the full
article/video: http://today.msnbc.msn.com/id/18290002/
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To receive our Newsletter as
our E-Newsletter version by
email, go to
www.CraftsmenCarpetCare.com
and find the E-Newsletter sign
up on the Home Page. You can
also view our past Newsletters
while you are there.

Don’t Fuss, Call Russ,
the Cleaning
Expert You can Trust!

?

Referral Rewards
We want more clients like you!
When you refer us to your friends and
neighbors, you are giving them a gift of 100 sq
ft of Carpet Cleaning Free! But did you know
you get something too?
When your friend uses one of our services, you
get a certificate for 10% of their sale, up to
$20. You can then use that certificate towards
your next cleaning.
Refer all of your friends and rack up the
savings!

Vacuuming alone never removes all the dry soil.
But now, you’ll have a soil-free rug with the new
Rugbadger tool that gently vibrates all soil from
your rug backing.
Once your rug is thoroughly free of dry
soil, the cleaning process is twice as effective.
Next, your rug is safely cleaned by a trained
professional who is experienced in all rug
cleaning methods. He can even take care of rugs
with the worst pet odor problems.
off at our rug cleaning studio at
We’re experienced with all types of wool,
cotton, and silk rugs.

